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C O M M U N I C A T I O N

Say the thing you're avoiding saying
The hardest part of a hard conversation is usually the first sentence. Work it out here, 

before you need it.

THE POINT

What I actually want them to understand is. . .

WHAT DERAILS IT

What usually gets in the way of this conversation.. .

HOW TO OPEN IT

One way to start this without it turning into a fight.. .

TO FEEL HEARD

What would actually help me feel heard here is. . .

IF  IT  GOES SIDEWAYS

If this turns into an argument, what I'll do is. . .

try-solace.app  ·  the conversation goes better when the first sentence isn't a surprise to you either


